O
eadde o yupeidwon Suipy sayye sAep o8y

s o fradde g0 nosRep HOMH 10 vospap LHuale
JO SAED 06 UIIIA UOLOE [AD J11] ued jueuneidwo))

“SHLIAUI 2UY) BO
yurepdod sappap ao jnepduros sassuusip Aualie aoyye
OO una eadde aqy 01 sdep g sey yuvmepduoe))

HOISIA(] [euL] Aduady

311 03 JYSIY JO PNON

ADUALINIQ

SHANAAO0Ud ,,
ONISSHDOUd
INIVIdINOD OdHd

PIOL 404 "4 d°D
627 4apuyy Bupssosoag pnppduiosy vousag [waapag

PIISINDIY BULILIY <

TE0E-S6T NSU 10 Z£0€-¢67 (10€)

9CHn wooy O Anunuoddoy juswlopduny
fenbyy a1 owmu00 asesd ‘samposoid Fuissoooiyg
jurepdwio)) [R19pa.] 9Y) UO UOHBLULIOUT [BUOHIPPE 10,

ALINALLMOddO INSWAOTING TVNIOH

9L61

1010V spiemy $33,] 5 A0WIONY SIY3nY (1A pue

1861 UONOAS 'S Th) 9981 JO 10V SIS 11D
2961 1019V JwowAodwi] Ul uonsuuLosycy o8y
0661 JO 10V SONIIRSI(] YIIm SUBDLIDWY 961 JO
10V SIYBLY [1AID 341 JO [IA 9[ILL POPUILIE JOY O

1661 40 12y spySry par)

P9l Med

(' d7D) suonR[n3Y [B1P] JO PO A JO 6T IPLL
Uf paureiuoD ale sjulR(diion UOURUIWILIOSIP J0J02s
[r1apay jo Surssesoad oy Sunwioaod suonendor oy

FIOI MBI 34D 67

spoam 1enba Ajpenueisqns Surogiad 1og

x2s opsoddo oty Jo osoy) uvy) soFem $SI X0S U0 JO
saoAopdwe Juided woly sapuade [eiopa) suqyoad iy
‘uonpunuLosp ofem paseq xos suqiyod v i oy

(Vdi) (€961 Jo py dvg ponby) papuouty
S Q6] JO 1OV Spavpums 10quy 20,1



PURPOSE

The purpose of this pamphlet is to provide
employees of the Office of the Secretary of Defense,
the Joint Staff, and all activities serviced by
Washington Headquarters Services with the policies,
procedures, and guidance relating to the processing
of employment discrimination complaints governed
by the Equal Employment Opportunity
Commussion’s (EEOC) Regulations in 29 C.F.R.

part 1614,

Informal Stage

¢ Failure to Resolve the Matter

If a resolution is not reached, the counselor must
hold a final interview with the aggrieved person
within 30 days of the date he/she brought the
matter to the counselor’s attention. The
aggrieved person has 15 calendar days after
receipt of the notice to file a formal
complaint.

Formal Stage

Requirements for Aggrieved Persons

Aggrieved Persons Must Contact an EEQ
Counselor

All persons who believe they have been
discriminated against because of race, color,
religion, sex, national origin, age, mental/physical
handicap or reprisal must first make contact with
an EEO counselor to receive counseling before
filing a formal complaint of discrimination. The
counselor must make whatever inquiry into the
matter he/she believes necessary and seek resolution
of the matter on an informal basis.

¢ Time Limits

A person who believes he/she has been
discriminated against is required to contact an EEO
counselor within 45 days of the date the alleged
discriminatory event occurred, or the effective date
of the alleged discriminatory personnel action.

* Resolution of the Matter

If during the course of the EEO Counselor’s inquiry,
the agency and the aggrieved person agree to an
informal resolution of the matter, the terms of the
resolution should be reduced to writing and signed
by both parties.

+ Investigation

If the aggrieved person elects to file a formal
complaint, the investigation should be
completed within 180 days of the date of filing
the individual complaint.

s Hearing

The agency shall notify the aggrieved person
that, within 30 days of receipt of the
investigative file, he/she has the right to request
a hearing before an EEOC administrative judge
or may receive an immediate final decision from
the agency with which the complaint was filed.
In the absence of the required notice, the
aggrieved person may request a hearing at any
time after 180 days has elapsed from the filing
of the complaint.

» Findings and Conclusions

Following the aggrieved person’s request for a
hearing by the EEOC, an administrative judge
shall issue findings of fact and conclusions of
law on the merits of the complaint within 180
days from the date of filing the individual
complaint. If the agency does not reject or
modify the administrative judge’s findings and
conclusions within 60 days, then the findings

and conclusions and the relief ordered by the
administrative judge shall become the final
decision of the agency.

* Agency Final Decision

The agency shall issue a final decision within
60 days of receiving notice of the aggrieved
persons request for an immediate decision or
within 60 days of receiving the finding and
conclusion of an administrative judge. The final
decision will be based on the merits of each
issue in the complaint. The final decision shall
contain appeal rights to EEOC, notice of right
to file a civil action in federal district court and
the applicable time limits for appeal and lawsuit.

Statutes and Regulations

Title VII of the Civil Rights Act of 1964, as
Amended

Title VII prohibits discrimination based on
race, color, religion, sex, or national origin, It
also prohibits reprisal or retaliation for
participating in the diserimination complaint
process or for opposing any unlawful
employment practice under Title VIL

Age Discrimination in Employment Act of
1967 as Amended (ADEA)

The ADEA prohibits discrimination in
employment on the basis of age (40 years or
older)

Rehabilitation Act of 1973, as amended

The Rehabilitation Act prohibits discrimination
on the basis of mental and physical handicap.



